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Review of Pharmacy  Remuneration and Regulation. 

Submission 21st September 2016 for Chemist Warehouse Sunshine Coast Store 

Aerodrome Road, Buderim, Caboolture, Caloundra, Forest Glen, Gympie, Marcoola, Maroochydore 

and Nambour. 

To the Panel 

In concurrence with the submission forwarded by Damien Gance of The My Chemist Group we 

would like to submit the following letter.                                     

 

We are a group of community pharmacists (Themi Vanieris, Glennis Vanieris and Ramzey Henein) 

that co-own the above mentioned stores. 

Firstly I would like to thank Prof S. King and his panel for meeting with Ramzey and me at CWH 

Gympie.  A very enlightening, in depth discussion regarding re-location rules and pharmacy 

regulation was debated. 

 

We feel that the Current arrangements for pharmacy should be changed. 

Previous to the 6CPA agreement, 9 CWH pharmacies were established between Caboolture and 

Gympie: 

* 2 Pharmacies were purchased from existing non CWH owners. 

* 7 new CWH were green field sites. (i.e.  1.5km from existing pharmacies) 

Post the 6CPA agreement: 

* If the same pharmacies were to be established, there would only be 2 CWH pharmacies between 

Caboolture and Gympie. 

* No other pharmacy or pharmacy group would be allowed to service these areas. 

Reasons/Results 

 Guild without consultation changed the location rules with the new 6CPA agreement. 

 Rules were changed to protect the Guild and their members against the larger discounters 

thus the change being for self-interest and not the well- being of the general public. 

 

Problems arising from the 6CPA agreement 

 Future pharmacist owners cannot find new green field sites to establish retail pharmacies.    

 When existing pharmacies do come up for sale, the sellers are asking for inflated prices, out 

of reach for younger pharmacist owners. 
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Results 

 Many pharmacists are leaving the profession as a result of never obtaining / affording a retail 

pharmacy. 

 On the Sunshine Coast, many of our younger pharmacists are returning back to Korea, 

studying robotics, seeking opportunities in Canada, seeking pharmacist positions in the Air 

Force, giving up on their pharmacy ownership dreams to go work in hospital pharmacies. This 

list goes on and on. 

 Pre-registration training and continuous Qualified Pharmacist training is of the highest quality 

within the CWH group.  We are financing their training and there are no future opportunities 

for them. 

Over supply of Pharmacists. 

Prof King intimated at our meeting that there is an oversupply of pharmacist nationally. 

CWH Sunshine Coast group has 5 positions waiting to be filled. The only applicants that we have 

received for these positions are all visa related pharmacists and as a result so far only 2 positions 

have been filled. Other Pharmacies not within the  CWH group on the Sunshine Coast are also 

struggling to find pharmacists.. 

 

Professional Standards. 

It is assumed by our professional colleges that CWH is all about high turnover business and not 

caring about their patients. If this is the case, then why do our patients/customers keep coming back 

to our pharmacies even with other smaller, more intimate pharmacies price matching? 

The following Professional services are offered in all of our pharmacies. 

  Prescriptions are kept on file in the pharmacies. Patients are alerted via SMS or CWH app 

when to collect next repeat medication or that they are due for a new repeat prescription. 

 Flu Vaccination clinics. (In the past these have been booked to capacity and statistics 

obtained from patients show glowing reports.) 

 HMRs 

 Compounding pharmacist at our disposal. 

 BP monitoring 

 Meds Checks (10 per store monthly). 

 NDHS 

 Clinical interventions (total of 3569 checks done across all stores for July and August).  

 Interactions with other professionals, both in the public sector and hospital sector. 

 Dispensing of Biologicals in all our 9 stores. (Other retail pharmacies in the area refuse to 

dispense them.) 

 Delivery of urgent medications to private hospitals and oncologists when required. 
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Conclusion 

If Patients are not receiving service and good health care outcomes at CWH stores on the Sunshine 

coast then why are we seeing at least 5500(and growing) patients/customers  through CWH 

Sunshine Coast doors on a daily bases. 

Thank you for allowing us to submit this report 

Themi Vanieris , Glennis Vanieris and Ranzey Henein 

 

 

 

    

 

 

  

 

 

  

 

 


