
Review of Pharmacy Remuneration and Regulation 
Submission #281; 23-Sep-2016; Graham Bunter 

 

 

Graham Douglas Bunter BPharm 

Chemist Warehouse Bundaberg 

120 Bourbong Street 

Bundaberg QLD 4670 

To whom it may concern, 

 

I would like to begin my submission by stating that I fully agree with the submission made by Damien Gance on 

behalf of the Chemist Warehouse Group. After graduating from James Cook University whose emphasis was on 

increasing the number of health professionals in rural and regional areas I have worked in varying areas 

including Tin Can Bay, Gympie, North Brisbane and now Bundaberg, with my time in the last 3 locations 

working for the Chemist Warehouse Group. I have enjoyed all the work I have done especially outside Brisbane 

where the difficulty in accessing other healthcare professionals has often made me the first port of call for 

assistance with a very wide and varying range of health related enquiries, from the very minor to the much more 

serious that require urgent admission to hospital. This has provided me with significant professional satisfaction 

as a pharmacist and personal satisfaction to be able to assist the community in such an important way and 

despite some of the comments made in the industry, this certainly has not changed while working for Chemist 

Warehouse, in fact with all of them trading 7 days and often long hours we become the most accessible of health 

professionals available. In Bundaberg, we are open 7.30-9pm on weekdays and 8am-8pm on weekends and are 

open 365 days a year and are open the longest providing a much needed community service that was not 

previously available at this level. It should not be underestimated how important these long trading hours are for 

the community, just the ability for people to phone about their sick family members and obtain advice including 

how and where to get further medical assistance where required is essential for the community. The very 

negative view I often read of discount models is unfounded. We have some of the best trained staff in the 

industry with a training APP for all staff recently created along with a very detailed amount of staff training in 

the form of specially designed modules along with staff meetings that are led by pharmacists to provide more 

detailed training on the wide range of health conditions pharmacy staff encounter every day. All of our staff 

(pharmacists included) complete a large amount of training especially in their first year of employment and 

continue to complete training to maintain QCPP requirements for the pharmacy that is prepared by a Retail 

Training Team created to ensure quality of service across all stores in the group. For the pharmacists there is 

further training and advice available from a designated Professional Services Department which is obviously 

occupied by pharmacists who provide constant updates on changing professional requirements in the industry 

and in our stores in particular. This assists in ensuring professional, ethical and efficient service to the 

community by our pharmacists. Chemist Warehouse Bundaberg also provides a range of services that have a 

huge cost benefit to the health system at no cost. Blood pressure monitoring with many regular and intermittent 

patients using this service and this monitoring has led to many patients being referred to their GP or the hospital 

in some cases making it an excellent screening tool. We provide Dose Administration Aids at no cost to patients 

with the benefits of this type of service to patient and community immensely valuable. We have what has 

become many staged supply patients who need assistance with medication/disease state management, this is 

another free service we provide and with many of these patients there is a clear benefit obtained and some it is 

life changing, many of them could not afford to pay for this service. We provide free blood glucose meters with 

the assistance of Roche and their Accucheck meters and spend a lot of time assisting patients with the use of 

these devices and the management of their diabetes. We provide a script management service via SMS and more 

recently a specially designed APP that gives detailed compliance information that can assist both the patient and 

other health professionals as well as simply reminding people to collect medication to ensure that they never 

miss a dose. Last year, we provided an influenza vaccination service to over 800 patients in a week with the 

assistance of a nurse immuniser and several staff all involved in the administration of such a service, with 

pharmacist vaccination now available we expect this to be a huge service in the coming years that provides huge 

community benefit with access to health professionals being limited in regional areas. This is all in addition to 
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the standard pharmacist services provided by all pharmacies, and while some of these services are provided in a 

lot of pharmacies we certainly provide these services despite the comments contrary to this suggested by some. 

A lot of work goes in by people at all levels of management in the Chemist Warehouse Group to ensure we run 

a very efficient operation to provide a very effective pharmacy service despite lower margins. Significant 

changes to remuneration or efforts to directly target specific pharmacy types remuneration would disadvantage 

the community by effecting the ability of pharmacies like mine to provide the excellent service it does. Another 

important point under discussion in this review is location rules. It would be unreasonable to suggest that this 

rule especially with its most recent update stifles competition and innovation in pharmacy. How does a young 

pharmacist get to be a proprietor? I personally know how difficult it is. I am a very good pharmacist, like a 

whole lot of others in the new minds coming through, but we are held to ransom by the cost of entry and there is 

no other option but to buy an existing pharmacy as obtaining a new licence is near impossible under the current 

rules. Should you be fortunate enough to be able to buy an underperforming pharmacy it is so difficult to move 

it into a location where you can improve the service and retail offering it provides and ensure a return that 

allows a pharmacist to pay off their investment. So there is either no option to change the existing operation 

significantly there by preventing innovation and pray that your service alone is enough that with time you can 

obtain more customers and that the ever decreasing remuneration and suggested limitation on what can be sold 

in a pharmacy allows you to thrive. These same rules prevent competition, the specific example of this in my 

town is once pharmacy on one side of town where other numbers previously existing have been closed leaving 

one pharmacy in a medium sized shopping centre servicing two large suburbs. No competition/innovation can 

come to this area unless another large supermarket opens up with a doctor or a large medical centre with 8 

doctors opens up there (not likely in a regional town) and this then almost provides ownership of an approval 

number to either location. Meanwhile in this town there are 11 pharmacies within 1.5 kilometres of the CBD. It 

doesn’t seem like even distribution to me. In conclusion, further cuts to remuneration or impeding retail and 

professional service delivery put the strong community pharmacy service that pharmacies like mine provide to 

the community and there needs to be a significant thought put to how well the current location rules benefit the 

community. 

 

Sincerely, 

 

Graham Douglas Bunter 

Managing Partner 

Chemist Warehouse Bundaberg 


