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Dear professor Stephen King, Ms Jo Watson & Mr Bill Scott, 

 

I would like to put forward the following submission to the Pharmacy Review Commission. 

 

Firstly as an owner of two Chemist Warehouse stores on the Central Coast of NSW, I would like you 

to acknowledge my full support of the submission tabled by Mr. Damien Gance on behalf of all 

Chemist Warehouse owners across the country. 

 

Further to Damien’s submission, from a personal standpoint I take offence to the belief by some that 

being a discount pharmacy we don’t offer the same level of service as a traditional pharmacy.  I know 

in both of my stores all of my pharmacists and assistants, give the equal if not superior service to our 

patients compared to a traditional pharmacy.  All of my pharmacists, and pharmacy assistants, go over 

and above what our customers would normally be expecting.  We do everything in our power to ensure 

the best health outcome to all our patients.  Be it chasing up a doctor at our local public hospital to 

clarify the dosage of a medication for a sick child late at night, or getting in a special order  from one 

of our Sydney stores for a customer who really wants a particular product that may be out of stock 

from a supplier.    

 

Sure, we are bigger and busier than the traditional corner pharmacy, but with this larger footprint we 

employ many more pharmacists, many more intern pharmacists, students, and pharmacy assistants to 

service this larger number of patients and customers in our local community.  There is never a time 

when a customer is without the opportunity to be served by one of my fully trained pharmacy 

assistants, and likewise, when required or requested, consult with one of my pharmacists.  \ 

 

In reference to the any restrictions on what can and can’t be sold within a pharmacy.  I feel that even if 

a products is evidence based or not, if it provides a patient with a level of relief of their health 

condition or concern, or makes them feel better, makes them feel better about themselves, and causes 

no harm or worsening of their condition, then it can only be beneficial.  I know of many instances 

where a patient has used complimentary products for various conditions and come back time and time 

again happier and healthier with relief of their symptoms.  Be it fish oil, krill oil or glucosamine for 

relief of arthritis in an elderly patient who has tried traditional anti-inflammatory products but has 

experienced stomach side effects, or a mother who’s child has been been left with gastointestinal 

issues after many course of anti-biotics, to be suggested a probiotic powder and then return to us and 

say that the child is happy and healthy again. 

 

At the end of the day, all pharmacies and pharmacists, whether a discount pharmacy or small 

traditional one, abide by the same set of rules and regulations with the ultimate outcome to proved the 

best health care to the community.  I, my pharmacists and pharmacy staff always go over and above to 

service the needs of our customers.  Afterall, they are the lifeblood to our business and without them 

we would not exist. 

Lastly, in reference to the Commisions enquiry in to relocation rules, I can say that without such 

location rules, I would have been able open up other pharmacies to better service the needs of 

customers on the Central Coast.  We get multiple calls a day from customers inquiring if we have a 

store closer to them, or asking “when are you going to open up a store near me?”.  The current rules 

are anti-competitive, and ultimately restrictive to the communities timely and cost-effective access to 

the services and products pharmacies provide and need to change.   

Regards, 

Geoff Seed 

Managing Partner 

Chemist Warehouse Gosford 

Chemist Warehouse Erina Fair 


