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Dear Professor Stephen King, Ms Jo Watson and Mr Bill Scott, 

 

Re: Review of Pharmacy Remuneration and Regulation Discussion Paper – July 2016 

 

Thank you for taking the time and giving me the opportunity to express my views and concerns in 
relation to - The Review of Pharmacy Remuneration and Regulation Discussion Paper. 

 

Having recently relocated this pharmacy earlier in 2016 I believe I am in the position to comment on 
the positive changes we have been able to achieve through professional services and bringing about 
a competitive market within the area. This was not as easily achieved at the pharmacy’s previous 
location due to its position away from key medical services and other pharmacies.  Since relocating 
this pharmacy we have been able to form particularly strong relationships with several of the 
medical centres in the vicinity enabling us to help doctors identify patients at high risk of medication 
mishaps and abuse. In particular we have been able to consult with doctors directly regarding the 
staged supply of medications in certain patients as well as identify potential medication errors and 
interactions. This is evident from the number of clinical interventions our pharmacists are now 
achieving each quarter - which has more than doubled since the relocation.  

 

In addition to improving more patient outcomes, the relocation of this pharmacy has brought about 
a competitive market within the area – driving the cost of medications down.  Previously it was not 
unheard of to pay up to $15.00 for some common antibiotics. This pricing made it quite difficult for 
many low income earning families in the area to obtain the medication they require.  Since Chemist 
Warehouse moved to a more prominent position in the area, within a small vicinity of these 
pharmacies, we have seen a dramatic reduction in the cost of these medications and many others.  
This competitive climate has made has made it significantly easier for these families to gain access to 
affordable medication – greatly improving compliance.  

 

Bringing about a reduction in the cost of medication has not only made it easier for low income 
earning families to afford their medication, it has also greatly helped a small, not for profit 
organisation in our area. Access Community Services is a community organisation dedicated to 
supporting the needs of many migrants, refugees, humanitarian entrants and other disadvantaged 
communities throughout Queensland.  Chemist Warehouse Logan Central was able to form an 
agreement with Access Community Services to help make it easier for these groups to obtain vital 
medication.  The way the agreement works is quite simple: 

1. An Access client presents a PBS prescription for a medication eg. Esomeprazole 20mg 
which would usually cost $12.99 
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2. The most the client will pay is $6.20 – the remaining amount is billed to can account 
which is paid by Access Community Services through The Department of Immigration 

Prior to Chemist Warehouse moving to the area and driving down the cost of medications, this not 
for profit organisation was paying significantly more in order to obtain vital medication for the 
minority groups listed above.  

 

Finally, the discussion paper questions the availability of complementary medicines in community 
pharmacies.  Despite the fact that there is limited evidence for many of these, in my experience, 
there are some that many patients find to be of benefit and have significantly better side effect 
profiles then many prescription medications.  These include: 

- Middle aged man has been taking Rose Hip Vital for osteoarthritis in his knees and has since 
been able to come off the medication celecoxib 

- Elderly lady was taking high doses of krill oil, in combination with improved diet, and has since 
been able to come cease her cholesterol medication rosuvastatin 

- Young gentleman in early 20s with irritably bowel syndrome has found success in reducing his 
symptoms through daily use of probiotics 

- Man in his 40s who suffered from severe leg cramps during the night has had success reducing 
the frequency and severity through the use of magnesium powder 

The removal of complementary medicines from community pharmacy would not only disadvantage 
many Australians but also have a significant negative impact on the pharmacy industry as a whole. 

 

Chemist Warehouse Logan Central first opened in 2013 however, due to current relocation laws, it 
wasn’t until 2016 that we were able to relocate to our current, more prominent position, within the 
Logan Central suburb.  As can be seen above, the relocation of our pharmacy has made many 
positive changes throughout the community – enabling easier access to affordable medications.  This 
would have been achievable sooner if it wasn’t for current relocation laws.  It is for this reason that I 
concur with the sentiments of the Chemist Warehouse Group’s submission. 

 

Yours sincerely, 

 

Tung Hing Nick Chiu   

 

 

 

 

 
 


