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Jane Ahn 

Proprietor –Chemist Warehouse 

  

Sunnybank Hills QLD 

Australia  

 

Dear Professor Stephen King, Ms Jo Watson and Mr Bill Scott,  

 

I concur with the sentiments of the Chemist Warehouse group submission. 

   

Below are examples of services we provide at chemist warehouse to ensure 

quality use of medicines:  

 

1. Chemist Warehouse Application 

This App sends out reminders each day when medications are to be 

taken.  It also sends out notifications when a script needs to be 

refilled.  There is also a “pharmacy chat” function which allows the 

customer to talk to the pharmacist.  This is one of the tools our 

pharmacists use to improve medication compliance.   

2. Clinical Interventions  

For example: Mrs X presented at the pharmacy with a script for Mobic 

15mg.  It had only been filled one and a half weeks ago.  She wanted to 

get it dispensed again as she was taking two tablets per day.  Mrs X 

had increased her dose by herself as one tablet a day wasn’t helping 

her joint pain.  The pharmacist advised her not to take more than the 

recommended dose (one tablet per day), and informed her Doctor of 

what had happened.   The pharmacist recommended her to try 

glucosamine, chondroitin and fish oil in combination.  Mrs X came 

back two months later and informed the pharmacist that she only 

needed to take Mobic now and then as the complementary products 

were working for her.  

3.  Dose administration aids  

As we are an ageing population more and more rely on DAAs.  Each 

week, we receive at least five new referrals from GP’s.   
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The above are only three examples of the level of service and care delivered on a 

daily basis at a chemist warehouse store.   Our pharmacists go above and beyond 

daily to ensure we deliver and promote quality use of medications. 

 

Yours truly,  

Jane Ahn  

 

 

  

 

 

      

 




