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Dear Sir/Madam 

In light of the rising concerns/debates about rules regulating pharmacies; I would like to express my 

opinion as a: 

1.  Pharmacy proprietor and part of the Chemist Warehouse group. 

2. Pharmacist in charge. 

3. And a customer. 

The current rules would have had severe impact on my shop. In fact if these rules were in effect I 

would have never opened my shop. Upon opening our store, one of my patients was saying to me I 

was praying for 2 brands to open in our town, namely Bunnings and Chemist Warehouse. 

The fact that we sell medications, vitamins and other related products with reasonable prices has 

improved patients’ adherence to their medications. So often I hear from my patients about how they 

couldn’t have afforded their medications and they would have skipped it, or even worse completely 

stopped it. In some instances the price would be one of a third elsewhere in town. I even lost count 

of the thankful parents who come to me about our prices for their kids’ medicines. No doubt that 

affordability of medicine has increased patients’ adherence. 

When Chemist Warehouse opened in town, it created a lot of motion in the market. Patients’ 

awareness regarding the prices is on the rise. However, this hasn’t affected any of the pharmacies in 

town. They are all still opened, competing and trading. If anything, we would have created more job 

opportunities in town.  

The prices that we offer have never been on the expense of our level of service. Our dispensary staff 

is well experienced with most of our pharmacists have been practicing since first year of opening. 

Some of the pharmacists chose to continue after their internship year despite of other offers being 

made to them. This has created stability for patients who feel confident to come to our shop. Also, 

this created a bond between us and our patients.  

We provide our patients with a whole range of services with long opening hours 7 days a week. Our 

services begin with prescription reminders, BP monitoring, counselling, Flu clinic, Webster packing 

and the list goes on. Patients are highly appreciating the work we do and the service we provide. 

Every Christmas, our back wall is covered with greeting cards from our regular patients thanking us 

for our great effort and this means the world to us.  

We are not just another retailer. We have gained a lot of respect thanks to our thorough work, eager 

service and extensive knowledge. Quite often we see our local doctors and their families, nurses and 

other competing pharmacy staff shopping with us and getting their prescriptions done in our shop. 

This is the level of confidence that we greatly value and appreciate from our patients. 

All the above could have not taken place if the current rules were in place. 

We have regular patients that come for long drives from all surrounding towns every month to fill 

their prescriptions with us. Some of them drive over 70Km and would do this trip because of our 

services and our prices. These patients shouldn’t need to drive that far to get to a Chemist 

Warehouse.  The current rules need to be relaxed, thus enabling real and genuine competition.  
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Please open the market and allow more pharmacies to trade. Remove the limitations that affect our 

patients and hinder the doctors’ work from delivering the medication with a possible and reasonable 

price.  

Finally, please allow non-guild member proprietors to be part of the decision making. For so long we 

haven’t been heard. I am forever grateful for the commission for allowing us to express our views 

just like everyone else, and being able to show our concerns and remarks regarding the current 

rules. 

Kind regards 

Michael Salama 

Managing partner 

Chemist Warehouse Echuca 


