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Att:Pharmacy Review Commission 

 

Dear Commissioners , 

 

I have been a registered pharmacist for over 21 years and in this time I have seen the 

industry change dramatically but one thing that has not changed is the importance that all 

patients receive optimal health care. In my time in pharmacy I have owned and managed 

a small community retail pharmacy and I now own a discount pharmacy.In my opinion all 

pharmacies should receive the same remuneration for dispensing prescriptions. I don’t 

think payment should be based on the price the consumer is paying or the number of 

prescriptions dispensed by a particular pharmacy. In my experience busier pharmacies 

tend to have more pharmacists working at any given time and resources to ensure all 

patients are given prompt and professional advice. 

I also believe Pharmacy should be able to sell a wide range of complimentary health 

products as many of these products which are now commonly prescribed by medical 

practitioners . A couple of examples of this is the use of manuka honey in wound care and 

the prescribing of vitamin d is now common place. I have personal experience in 

recommending manuka honey to a patient who had cracks on the tip of her fingers and 

had used cortisone based ointments for years . After a couple of weeks using the manuka 

honey the cracks had healed completely. So I think pharmacists should be able to exercise 

professional judgement in determining what products they stock. 

I also believe there needs to be a little more flexibility in relocation rules whereby if the 

premises needs to be moved more than 1km it should still be considered as commercially 

an available site may be 1020 m away and under current rules this isn’t possible.  

We service a wide range of the community , see hundreds of customers a day and try to 

make healthcare affordable to all and think when assessing the relocation of a pharmacy 

the most important factor is on how it will benefit the local community. 

 

Kind Regards  

 

Sam Greis  

 

  

  


