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Dear Professor Stephen King, Ms Jo Watson and Mr Bill Scott, 
 
 
My wife (Shereen Megally) and I are part owners of several pharmacies in Central Sydney 
some of which are under the banner of Chemist Warehouse. I fully support and agree with 
the views and outlooks of the Chemist Warehouse group submission.  
 
I began working in community pharmacy in 2004 as a first year student and I was absolutely 
sure that this was the career for me; I loved the idea of owning my own business one day 
that would support my local community. That was until I realised the complexities involved 
with opening up a pharmacy business as a result of the most impractical, illogical and 
counter-productive location rules set by the government. Whilst many industries such as 
hospitality and retail have responded to the ever-changing Australian population, the 
pharmacy sector lags innovation strangled by laws that may have made sense many decades 
ago, way past their use-by date.  
 
The objective of the National Medicines Policy is to “ improve the health outcomes of all 
Australians through access to, and quality use of, medicines” yet the ownership and location 
rules hinder the establishment of new pharmacy businesses, which would otherwise provide 
easier access to medicines, and pharmacy related services. I’m sure you may have heard 
many examples of a pharmacy business that is ‘stuck’ in a specific location performing at 
only a fraction of it’s potential only because the location rules prohibit relocating to the next 
strip of shops by a few metres – a predicament all too familiar to my wife and I. If these rules 
were abolished, the outreach and accessibility of that particular pharmacy would be greatly 
enhanced for the better of the community.  
 
Pharmacy is no longer just the place to buy medicines. In fact, in a period where time is 
precious, convenience and accessibility to the Australian consumer is much more important 
than ever. Although some may argue that selling vitamins and other non-medicinal related 
products is at a detriment to the health services provided, it cannot be further from the 
truth according to my patients. I am reminded everyday about how convenient it is to stock 
someone’s favourite protein supplement, laundry powder or nail polish that they can pick up 
with their medicines. Pharmacies should not be punished for having larger retail space than 
others; after all it is just an extra convenience for the community.  
 
I sincerely hope that the legislation thwarting the progression of the pharmacy industry is 
reviewed and corrected so that accessibility and affordability of medicines to all Australians 
is greatly improved. It’s time we say goodbye to the rules and regulations of the past and 
welcomed a new way to make pharmacy exciting again for both the Australian public and 
pharmacy owners.  
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I’d like to thank the Commission for giving stakeholders the opportunity to have their voice 
heard and look forward to the release of the final report.  
 
Should you wish to discuss anything further, please feel free to contact me via email or 
phone.  
 
 
 
 
Yours Sincerely, 
 
 
 
 
John Megally 
 
  


