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Dear Proffessor Stephen King, Ms Jo Watson and Mr Bill Scott,  

  
In accordance with the commissions desire to receive written submissions from interested parties 

please find my submission below. 
  

I am writing to express my thoughts, concerns and opinions on the review of pharmacy 

remuneration and the current system that is in place. 
  

Firstly I would like to concur strongly with the Chemist Warehouse groups submission to the review 
panel and believe they have the general public and our professional needs forefront in their 

endeavors as a pharmacy group.  
  

I believe as a My Chemist and Chemist Warehouse owner that the two models both reflect the 

current needs of a cutting edge pharmacy in as much as they provide the best health services and 
advice and excel at delivering their promise of providing best practice outcomes for their patients. In 

my opinion as a senior pharmacist of 16 years both models differ in size and appearance but that is 
were the differences stop, they both provide excellent health services to satisfy the patients needs 

at a great price. We as a group work hard to strike this balance and many times go above and 

beyond to provide exceptional customer service and health outcomes. Our numerous pharmacy 
services like our recent flu clinics prove beyond doubt our dedication and professionalism. Therefore 

both models should be remunerated equally due to the services they provide and not judged by their 
size or how much space is dedicated to non scheduled lines or by how much the pharmacy 

discounts. 
  

Secondly I would like focus on the fact that we should be able to provide patients with a variety of 

options in regards to their conditions. In addition to providing a clinical setting we need to 
compliment this experience with alternative and natural remedies including and not limited to 

non-evidence based medicines. As an experienced pharmacist I have has countless experiences in 
treating patients with scheduled and non-scheduled medicines and I stress that complimentary 

medicines can be as effective if not more so than scheduled lines, an example is Glucosamine 

Sulphate which has been clinically trialed repeatedly over many years. This product has proved 
beyond doubt that it reverses the signs and symptoms of osteo-arthritis.  it is not scheduled and if 

we as a profession lose the ability to sell these products it would be a great injustice to patients who 
rely on such medicines to function in their daily tasks and activities. I have many examples of such 

cases and they are not limited to the above said complimentary medicine. It would be a travesty to 
see such products both evidence based or otherwise withdrawn from our shelves to be sold by the 

likes of supermarkets who have only their stakeholders to worry about and don't care about 

the patient they are selling to. Profits come first and health comes second to these multinationals as 
proven by their sales of tobacco alone. Selling complimentary medicine in pharmacy settings has 

resulted in happier, healthier patients with better outcomes when combined with their scheduled 
medicine. 

  

In conclusion I would like to make it clear that as a small or large pharmacy owner, a discounter or 
not, as a pharmacists we do not change our approach to the health needs of our patients, we do not 

reduce our contact with them, we provide the best service and advice regardless of the environment 
we are in, wether it be a My Chemist (small) pharmacy or Chemist Warehouse (large/discounter) 

store. As an owner I make sure I staff according to my customer needs to provide the most up to 

date advice and service a health care professional can provide.  
  

I thank the commission for their time and wish you all the best in drafting your report and I look 
forward to a long and happy future in pharmacy. 
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Sincerely, 

Anthony Panagiotou  
(pharmacy manager and owner) 

 


