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Dear Professor Stephen King, Ms Jo Watson and Mr Bill Scott 
 
We concur with the sentiments of the Chemist Warehouse group submission. 
 
We are practicing Chemist Warehouse pharmacy owners in SA and are involved in the running of 
multiple stores in SA. Although a Chemist Warehouse Pharmacy is in most cases a large 
Pharmacy, the rules and regulations are the same in a Chemist Warehouse Pharmacy as they are 
in a traditional Pharmacy. We dispense scripts and counsel customers the same way and we give 
our customers the same high level of care and service, they would receive in a traditional 
Pharmacy.  
 
We ensure that we staff our dispensaries in accordance with the Pharmacy board guidelines and 
hence provide the required professional staff to service all our customers. Our shop floor and 
professional staff are required to complete extensive product training. All staff are required to 
complete four online modules each month. These modules cover all categories and products in 
the Pharmacy. All staff are also invited to attend two external product information sessions each 
month which cover more detailed product knowledge focusing on all areas of the Pharmacy 
especially new products and continuously refreshing on existing products.  
 
It is this reason our staff are able to provide fantastic health care advice and service to the 
community.  
  
We are also personally involved in our intern training program and meet with all the intern 
Pharmacists from the SA stores each month. We believe our interns are the best trained in the 
country. We have a fantastic Intern program where by a recently graduated intern pharmacists 
spend a day a month going over Clinical and Pharmacology topics. Through this program, our 
interns revise and refresh their knowledge, helping them to improve their drug knowledge and 
counselling to improve their ability and the service they provide to patients in our Chemist 
Warehouse stores.  
 
Most of the Pharmacists who work for us have undergone this training program as we always 
strive to retain our intern Pharmacists. Given we have expended considerable resources on them, 
we feel they are the best trained pharmacists available. If we have to employ a qualified 
pharmacist, we work to ensure they are trained in a similar way as Pharmacists who have been 
through our intern program via a 2 week induction program hosted by one of partners. She 
determines if and when the new pharmacist can work alone in our stores delivering the high 
level of service we expect of all our Pharmacists. 
 
We believe it is important we are able to continue to sell complementary products within 
Pharmacy. These products are used very commonly within the community, and having a 
pharmacist available to give a professional viewpoint on their use is very important. Many 
patients want to try adjunctive treatments to their normal prescribed medications and want a 
pharmacist to provide advice on whether they’ll interfere or be of benefit.  
Many patients are also recommended these products by their doctors and specialists. A recent 
example being a young mother with a baby recently diagnosed with Cow’s milk protein 
intolerance. Her baby had blood in his stools and was not thriving. She was obviously very 
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distressed by this. Her paediatric gastroenterologist recommended she used Life Space probiotic 
for baby and she cut Soy and Dairy out of her diet. The following week she returned to our 
Pharmacy very thankful her baby no longer had diarrhoea and blood in his stool and had 
commenced regaining weight.  
 
Another product which has been very popular lately is the Curcumin products. Patients have 
been using these instead of pain relievers such as NSAIDs to reduce pain associated with 
inflammation and reduce side effects experienced from using high doses of NSIDS. From my 
experience, use of products such as curcumin has allowed patients to reduce the amount of 
NSAIDS they require. We have also found patients who previously were taking high doses of 
codeine based analgesic products, have been able to reduce the amount of these medications by 
adding curcumin to their regime.   
 
Aside from these examples of relatively new complementary products to the market there are all 
the old favourites such as herbs used to aid sleep rather than using benzodiazepines and the 
traditional products used to assists arthritis treatment such as fish oil and Glucosamine when 
NSAIDS are either not working or being used at their full dose and still experiencing arthritis 
symptoms. 
Other examples include the regular provision of complementary antioxidant vitamins and 
minerals which are prescribed routinely by ocular specialists for macular degeneration.  
 
These are all serious medical conditions and the solution is complementary medicines. These 
complementary medicines are part of normal treatment regimens for our customers and they 
demand to have these products available in our stores. 
 
The final point, we would like to make is in relation to relocation rules. As a fledgling business 
here in South Australia, we have regularly been thwarted in our attempts to bring our brand to 
patients in all parts of the state. Competitors have used the relocation rules to block out areas of 
the state to shield their businesses from the competition we would provide. The loser here is the 
patient, as they either have to travel longer distances to our stores, or be forced to pay higher 
prices. 
Examples of areas where these anti-competitive behaviours have existed in South Australia 
include: 
•             Port Pirie 
•             Port Augusta 
•             Mt. Gambier 
•             Mt. Barker 
•             Plympton 
•             Noarlunga 
•             Gawler. 
 
In conclusion, we believe the Chemist Warehouse group has provided Australian consumers with 
increased competition and choice in the pharmacy market. Consumers have benefited from the 
growth of our group in that they now have professional health advice available to them on 
products they previously wouldn’t have considered purchasing from a pharmacy as pharmacies 
were previously considered as expensive places to shop. Chemist Warehouse has changed that 
perception. 
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Kind regards 
 
Patricia & Philip Colasante 
Managing Partners 
Chemist Warehouse Group SA 
 
 
 
 


