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To whom it may concern, 

 

I have been a pharmacist for 12 years and I have worked in numerous pharmacies in the course of 

my career and I can say from my experience that Chemist Warehouse or at least Chemist 

Warehouse St Albans offers comparable if not better service than the previous pharmacies I have 

worked at.  

I feel my job allows me to give back to the community and to provide holistic patient care. Often 

when I visit other pharmacies it seems that this basic notion is lost amongst the profit-fuelled vision 

that a lot of pharmacies become embroiled in. 

 

A lot of patients in this day and age want an alternative to conventional medicine and so long as 

there is the evidence base to support its use as well as no contraindications, it should be seen as 

something complementary to standard medicine in order to provide a more holistic approach to 

health. There have been numerous times when I have recommended fish oil for the reduction of 

triglycerides, or feverfew for migraines, or slippery elm for IBS and in all these kind of cases I 

realise that patients turn to complementary medicines either for the reason that they want something 

“natural” to treat their symptoms, or that their current medication regime isn’t providing them with 

the relief they seek.  Pharmacists should not be made to be seen as snake oil salesmen and 

pharmacies should be allowed to provide complementary medicines to the public to cater for 

individuals who seek an alternate treatment option. 

 

As a pharmacist I pride myself in the way I treat my patients. I strive to offer the best service I can 

though counselling, advice, care and respect of them as individuals. I’ve helped dressed wounds, 

give advice to tired mothers frustrated with receiving little advice from hospital after birth, 

encouraged individuals to seek help for depression and that’s what I do. That’s who I am; and that 

hopefully makes me a good pharmacist. Sometimes that advice I give does include the provision of 

CAMs but so long as it is within ethical boundaries it is something the health community should 

embrace and not shun. 

 

 


