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To whom it may concern, 

 

I know this is highly debatable, but for me, community Pharmacy Practice is one of the most 

underappreciated health professions out there. For someone who was fortunate enough to practice in 

3 countries and in both community pharmacy and regulatory affairs, I think I have a good basis 

when I say that working in a Chemist Warehouse offers a different level of satisfaction.  

Community Pharmacy is not just plain retail, there is a great deal of service, compassion, and 

dedication that comes with it. I am sure a lot of people may agree that they may go to a pharmacy to 

buy something, but they end up getting more than what they came for. There is knowledge, 

expertise, and service that come with every entry to a pharmacy. The unique thing about my work is, 

aside from staff management and the business aspect of the job, I am also able to exercise my 

analytical mind in solving health concerns and identifying problems. It can be as simple as offering 

an alternative antibiotic to a doctor if the patient has an allergy to the one prescribed, or it can be as 

complex as identifying a drug interaction that will warrant immediate action. My practice in 

Chemist Warehouse is not just helping our patients & customers, It also involved training students 

and interns. I personally enjoy having students and help them be a better version of themselves. 

There is a certain feeling of satisfaction when the student you trained become your colleague years 

after.  

In my local practice, I am very certain that I am somehow able to touch someone’s life by simply 

doing my job. This kind of experience gives a different feeling of contentment. This profession is 

also being of service to others and giving yourself a feeling of fulfilment that you are making a 

difference on a day to day basis. I see different individuals every day. I feel satisfied dispensing a 

medication for depression and making the patient understand and overcome their fear in taking that 

drug. We all know the stigma that comes with mental illness, so for someone to be convinced it is 

ok to seek help and walk out of the pharmacy happy, it delivers a feeling of satisfaction.  

I always believe that finding a job entails a great task. You should be able to stick to it through thick 

and thin, and be able to weather all sorts of challenges. It is not just getting a job to have the money 

to survive, it also finding everyday gratification in what you do. I know I am on the right track 

because I don’t drag myself to work on a day to day basis. I look forward to working and I do not 

dread my day ahead. I am happy doing what I do, offering my service and knowledge in order to 

make someone better. It feels rewarding that I am doing a job that shapes someone’s life. I meet 

different people on a day to day basis, and working in a community setting makes you more aware 

of your local patrons. You get to know them more, and you do not see them as merely 

“prescriptions.” At the end of a tiring day, an appreciation from a patient will surely brighten one’s 

mood. It somehow validates that people do appreciate what kind of health service you offer them.  

One reason why community pharmacy can provide a high level of care is because it is operated by 

pharmacists, owned by pharmacists, and managed by pharmacists. A pharmacist will understand the 

practice in all facets and will not be one sided when faced with a business decision. The duty of care 

as well as the business aspect of the profession are always in a fine balance for community 

pharmacy to survive as a trusted health sector.  

 

 

 

 

St Albans Chemistwarehouse.  

 


