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Dear Professor Stephen King, Jo Watson and Mr Bill Scott, 

I concur with the sentiments of the Chemist Warehouse group submission. 

I have worked in many small community pharmacies and believe we give as good or 

even better level of care and service as the traditional pharmacy. We work as a team with 

many pharmacists who share their knowledge on different aspects of pharmacy. This 

enables us to provide good advice and recommendations for all our customers. With 

many pharmacists on duty, we have the time to dispense, counsel and serve our 

customers in and outside of the dispensary. If we provide the same and more often better 

service, then we deserve to be remunerated as well as any other pharmacy. 

The Chemist Warehouse model allows us to stock a large range of products, from the 

very expensive prescription medications to the uncommon health products which we may 

sell once a year. Even though some products are non-evidence based, customers have the 

opportunity to buy and try for themselves. We have changed the lives of so many 

including the elderly who weren’t able to walk due to arthritis and are now able to come 

to our store and tell us how well their health is after taking fish oil and glucosamine 

products. No one should prevent us from supplying something that has a positive 

outcome.  

Stocking a large range also makes it possible for our customers to obtain what they need 

without shopping around and hoping to find what they need, especially when time is a 

factor to their health. If relocation rules weren’t existent, we would be able to come to the 

community, without the community locating us for the health requirements. Competition 

is also beneficial to the health outcomes of many. 

I hope the sentiments of the Chemist Warehouse group will allow you to make positive 

decisions to the future of pharmacy. 

Yours truly, 

 




