
To whom it may concern, 

When I was studying pharmacy at Curtin University I was always told 

that Australia has always and will always prioritise the health and wellbeing of 

her children. This struck a chord with me and became the driving force behind 

why I was certain that I made the right decision in becoming a pharmacist. I 

wanted to help as many people as I can and give back as much as possible to 

the community. When I graduated, I immediately chose to work in a service 

based pharmacy. The pharmacy I work in is a service focused pharmacy that 

prioritises the health and wellbeing of our patients above all else.  In the 2 years 

that I have been working I have grown to appreciate and sincerely believe in 

this model. I believe that this model is the best way for me to give back to my 

community. As a community pharmacist the recent talk of changes concerns me 

as this has the potential to affect how I can continue providing the best to my 

patients. 

I would like to draw your attention to these 2 scenarios 

1) When dispensing a script and checking for potential interactions which

could harm the patient, the amount of effort that is put in does not change

when dispensing a new script or a repeat prescription. I will still always

check each and every time and bring any relevant interactions to the

patient and prescriber. Some adverse effects may not appear after the first

month or two and may be gradual and only noticed after a few repeats

have been dispensed. Sometimes patients forget and need to be reminded

of how to take their medications. In fact, it can sometimes be harder to

counsel a patient who is using his/her inhaler incorrectly and may require

more effort than a patient who has just been diagnosed. I believe that the

amount that I get paid as a pharmacist should be the fixed at a fair rate.

This is only fair for the amount of effort I have to put in for each and

every script.

2) One great benefit we have at our pharmacy is free home deliveries. This

service has been a lifeline to our community. A large portion of the

community rely on such a service to ensure they get their medications in a

timely manner. We have always provided free door to door medicine

delivery to those in my community regardless of how much the item cost.

We serve a large amount of elderly, nursing home patients and young

mom and dads who are unable to leave their house to get their basic

medical needs. If the profession continues to see cuts to the pharmacy I

am very afraid that these services may get affected. This will result in

poorer compliance and risk increasing hospital admission and increased

burden on the other health services.

In conclusion, I have a lot of passion for this industry I have chosen. I 
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believe that important issues such as health should never be compromised for 

monetary gains. Should these cuts continue and affect the remuneration the 

pharmacy receives, not only will it affect my position as a young pharmacist in 

a service based pharmacy it will affect how I practice as a pharmacist. I am 

afraid that we may be penny wise and pound foolish if we continue down this 

path. 

 

Yours Sincerely, 

W TAY 

BPharm 


