
23 September 2016 

To Whom It May Concern 

 I write to you as a concerned Independent Accredited Pharmacist with respect to the future of the 

Medication Review Management Program as governed under the 6CPA. 

In February 2014, the sudden announcement to cap the Home Medicines Review service to 20 HMRs 

per month per Accredited Pharmacist was made. Being accredited since 2007, I have built up a 

business for myself conducting HMRs in the community. This has led to many positive working 

relationships with local GPs that refer their patients to me for HMR.  The cap has further impacted 

my business and is not has been sustainable which has resulted in me looking into other income 

streams.  

Since the new rules came into effect in March 2014, most GPs had become disillusioned with the 

changes and think that a valuable service such as HMRs was unfairly affected due to poor budgeting. 

I have a passion for what I do and thoroughly enjoy helping people and making a positive difference 

to their health and lives. Most of all, the patients I see benefit in the long term due to reduced 

incidence of medication misadventure. 

I request for review of the current cap on the HMR service. I know of doctors and patients in support 

of this and feel that it is crippling to the ongoing future of this service.  Furthermore, in order for this 

to be a financially sustainable service and have longevity, I suggest that this service be remunerated 

as a MBS item (just as Doctors are remunerated for HMRs as an Item 900). 

With referral to question 95: 

Are consumers aware of what programs and general pharmacy services they are entitled to? Is there 

enough information available regarding the services for which they are eligible?  

Personally I don’t think there is sufficient information/advertising regarding Home Medicines 

Reviews. For most patients whom I visit, it’s usually their first encounter of such a service.  

Regards 

Saalihah Seedat 

Independent Accredited Pharmacist 

B.Pharm (MPS, AACPA) 
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Testimonials from doctors : 

Dr JK – I find the HMR service very useful and helpful to my practice. It currently is an undervalued 

service. The HMR cap on Accredited Pharmacists is debilitating to the future of HMRs. 

Dr SC – I have been a firm believer in the HMR service for many years now. There are benefits not 

only to the consumers and patients but also to us GPs and in the long term to the government as a 

cost-saving through preventing medication misadventure. 

Dr SD – Saalihah’s findings and recommendations during the HMR for my patients have been 

invaluable. I seriously hope that the current rules to HMRs are revised for the livelihood and longevity 

of this beneficial service. 

Testimonials from patients : 

Mrs JV – Thank you so much for visiting. I never knew such a service existed until my GP suggested it. 

I found Saalihah very thorough and informative in her approach. 

Mr TH – I was recently discharged from hospital with many changes to my medications and found it 

overwhelming. It was really comforting to have a pharmacist visit at home and explain to me what 

everything is for. I feel more in control of my health now. 

Mrs DH – I have been experiencing chronic pain for many years now. My GP suggested that I have 

Saalihah visit to take a look at my medications and check if there was anything that could be done 

differently/better with regards to pain relief medications. Her recommendations to my GP have 

helped with my pain management and undoubtedly this is appreciated. 

Mr JS – Saalihah is great at what she does. It is sad and unfair to see such a valuable service being 

compromised due to budget issues.  

 

 




