
23rd September 2016 

Amcal+ Cornwall Street Pharmacy 

Level 4, 20 Cornwall Street 

Woolloongabba QLD 4102 

Pharmacy Review Panel 

Department of Health 

PO Box 9848 

Canberra ACT 2601 

Dear esteemed panel members, 

Thank you for giving the pharmacists of Australia the opportunity to voice the issues that face our 

industry.  As we are a newly established pharmacy in a highly clinical setting at the Pharmacy 

Australia Centre of Excellence building in Brisbane, we will be focusing our responses on the lack of 

remuneration of clinical services for pharmacies. 

All three pharmacists in our store have a very strong clinically focused background, ranging from 

aged care to hospital settings. Our new store is designed predominantly to accommodate a forward 

pharmacy approach, with the installation of a dispensing robot and dedicated area for clinical 

consultations.  With around 10 General Practitioners, the University of Queensland school of 

Pharmacy, pathologists, back pain clinic, a wound clinic, cardiology clinics, physiotherapy rooms, and 

nurses in the same building, we inevitably receive a range of medicine related queries. These can 

involve varying amounts of pharmacist hours to research. We believe the remuneration with clinical 

interventions through CPA agreements is not adequate. 

With neighbouring buildings being the Princess Alexandra hospital and various research institutes, 

including TRI and CSIRO Eco sciences precinct, we have had enquiries to partake in dispensing of 

clinical trials medicines. These involve large amounts of paperwork, daily temperature monitoring, 

filling of dispensing logs and liaison with trial coordinators - none of which is PBS remunerated. 

Being closely linked to the University of Queensland Pharmacy school, it would also be of great 

benefit for the pharmacists of the future to train and be assessed in a real world setting. 

Government remuneration would help greatly with this. 

With recent PBS reforms, it is also getting difficult to viably service Residential Aged Care facilities. 

With a long history of servicing these facilities, we find that to provide the best care possible, there is 
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a large list of items that remain unremunerated. From having a 24 hour, 7 day on-call service to the 

cost of multiple deliveries, the provision of medication charting, or even attendance to Medication 

Advisory committee meetings, to list a few. 

 

The sole remunerations for the majority of these items remain a simple dispensing fee. Pharmacists 

are the only health professional that offer advice without remuneration, but with higher demands 

for patient care we believe an adequate spectrum of remuneration is needed, rather than a simple 

dispensing fee.  

 

Yours sincerely, 

 

 

Sanam Souzani B.Pharm, GradDipClinPharm 

Krishneel Sagar M.Pharm, B.PharmSci 

Julie Kov B.Pharm 


