
With reference to Question 93: 

In all honesty we don what we do all day from early in the morning till we leave at night. It is up to 

statisticians to work out how to measure data and measure it. We know we do things well but the 

recording is very tiresome and onerous. We have been pro-active in e-health records but no-one 

else appears to be doing much about it – a great project of enormous public benefit but who is 

driving its uptake??? Surely health fund would be well-spent in this much needed area. Technology 

is there waiting for us to take advantage of it and reap huge benefits for the patient. Enormous 

savings in medication misadventure, prescribing errors and diagnoses are to be had. 

With reference to Question 95: 

I don’t think the public is well-informed regarding services available. But in my experience it is 

difficult to get your messages effectively out there. A lot of public money is wasted on “campaigns” – 

brochures which get thrown out, posters, ineffective advertising. A better strategy must be found to 

reach the patient in the public population whether it be by TV advertising, mailouts etc. Traditional 

means don’t cut it – use electronic means lie everyone else! 

With reference to Question 96: 

I wouldn’t know how to give feedback so it is unlikely that the public would or would even bother. 
Some document supplied at time of service with feedback avenues via a website would be one way 
but not necessarily the only way. 

With reference to Question 97: 

It is one way but not the only nor the best way. In order to learn from mistakes or improve upon the 
service offer, the feedback needs to be communicated, not stumbled upon when you realise you 
haven’t seen a customer for a while.
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