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Professor Stephen King 
Mr Bill Scott 
Ms Jo Watson 
Review of Pharmacy Remuneration and Regulation 

Dear Professor King, Mr Scott and Ms Watson, 

Review of Pharmacy Remuneration and Regulation – Submission from Telstra Health 

Thank you for the opportunity to make a submission to the Review of Pharmacy Remuneration and 
Regulation. Telstra Health is pleased to comment on the issues raised by question 13 of the Review’s 
Discussion Paper, on paper-optional electronic prescriptions. 

Telstra Health considers that reforms to enable electronic prescriptions to be the legal record would 
support improvements in patient care, through enabling innovative primary care models including Health 
Care Homes, and enhanced Quality Use of Medicines. These benefits could be realised within 
arrangements that include safeguards to preserve patient choice of pharmacy and to maintain quality 
dispensing. 

Benefits of paper-optional electronic prescriptions 

Innovative primary and chronic disease care models 

Telstra Health considers that enabling electronic prescriptions would help support innovative chronic 
disease care models that provide patients with more continuous support in managing their condition at 
home, when they are not in formal health care settings. 

Telstra Health notes that the Commonwealth’s Primary Health Care Advisory Group’s December 2015 
report, Better Outcomes for People with Chronic and Complex Health Conditions, proposed a new model 
for chronic disease care, based on Health Care Homes. One of the key features of this model is enhanced 
access to care provided by the patient’s Health Care Home, including support by telephone, email or 
videoconferencing where clinically appropriate and effective.1 These enhanced models for accessing care 
would assist chronic disease patients in a range of circumstances, such as patients for whom timely 
intervention can help prevent their chronic condition deteriorating, older patients with mobility issues, 
and patients in rural and remote areas. 

However, a practical obstacle to implementing these kinds of enhanced care model are the existing 
requirements in Australia’s health system for paper-based prescriptions. These requirements make it 
difficult for a patient’s treating clinician to issue a patient a prescription during a telehealth or online 
consultation. The current requirements for a signed paper prescription can result in patients not receiving 
medications until they can access face-to-face care, or accessing less appropriate forms of face-to-face 
care (e.g. emergency departments) in order to receive a timely prescription. 

Telstra Health considers that, if electronic prescriptions were allowed to become the legal record, it would 
help facilitate enhanced access to chronic disease care, as recommended by the Primary Health Care 
Advisory Group. Telstra Health notes that Kaiser Permanente’s experience with implementing easy and 
rapid access to primary care, including telephone GP consultations and electronic prescriptions, is 
associated with reducing the risk of a patient’s condition deteriorating and contributing to a 30% decline in 
Emergency Department visits over a decade.2  

Quality Use of Medicines 

Telstra Health considers that moving to electronic prescriptions would help improve Quality Use of 

1 Primary Health Care Advisory Group, Better Outcomes for People with Chronic and Complex Health Conditions, p.20. 
2 Douglas McCarthy, Kimberly Mueller, and Jennifer Wrenn, Kaiser Permanente: Bridging the Quality Divide with Integrated Practice, Group 
Accountability, and Health Information Technology, Commonwealth Fund, June 2009.  

Review of Pharmacy Remuneration and Regulation 
Submission #344; 23-Sep-2016; Telstra Health



 
 

   
 

2 
 

Medicines in a number of areas. These benefits result both from electronic prescriptions, and from value-
added services and systems that can become established once electronic prescriptions become standard: 

 Increased efficiency and reduced wastage: electronic prescriptions can reduce wastage from 
patients having to seek another medical appointment to replace a lost prescription. Patients can 
store all their prescriptions electronically in the one place, increasing convenience and reducing 
confusion and the risk of error. 

 Improved medication management and adherence:  once a patient is able to easily store their 
prescriptions electronically, a range of improved electronic medication management services can 
be more easily implemented. These services can include: reminders for patients to take their 
medications and have regular prescriptions filled; monitoring of whether patients are taking their 
regular medications; reconciliation of a patient’s medications particularly at transition points in 
their care journey; and maintenance of electronic medication records. 

 Improved compliance: once electronic prescriptions become standard, this would enable stronger 
monitoring of prescription fraud, and tighter monitoring of prescription shopping. 

These services and systems would help to address the significant patient harm that currently arises from 
medication errors: for example, National Prescribing Service research has found that 30% of hospital 
readmissions in patients over 70 are due to medication problems.3 

Controls to support paper-optional electronic prescriptions 

Telstra Health recognises that some safeguards would be required to manage the implementation of 
electronic prescriptions, if there are not to be inadvertent negative impacts on Australia’s medicines 
supply process and system of community pharmacy, while maintaining consumer choice and competition. 

Telstra Health considers that safeguards could be implemented through the governance and systems of 
electronic prescription exchanges to manage electronic prescriptions. The use of electronic prescription 
exchanges to handle electronic prescriptions (similar to, for example, the existing eRx prescription 
exchange), would help avoid inappropriate behaviour such as prescribers directing prescriptions to 
particular dispensers, and enable patients to choose which pharmacy they wish to present their 
prescription to.  An accreditation framework for electronic prescription exchanges could include 
requirements for separation between prescription exchange providers and prescribers/dispensers, and 
that patients be provided choice of pharmacy. 

 

Overall, Telstra Health considers that a move toward paper-optional electronic prescriptions would enable 
Australia’s health system to adopt contemporary technologies, supporting improved and innovative 
models of care, and Quality Use of Medicines. 

Yours sincerely, 

 
 
 
 
Shane Solomon 
Managing Director 
Telstra Health 

 

                                                           
3 Easton K, Morgan T, Williamson M., Medication safety in the community: A review of the literature. National Prescribing Service. Sydney, June 

2009.  

 


