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23 September 2016 

To Whom It May Concern 

RE: Community Pharmacy Review 

It is with pleasure that I write this submission to support the ongoing provision and expansion of services 
offered by community pharmacies across Australia. Community Pharmacies provide an excellent medium 
for engaging with community members in a friendly, easily accessible and low cost manner. Pharmacists 
are well placed to provide early intervention services and ongoing support to people with long term mental 
and physical health needs to ensure that they adhere to prescribed interventions and or are referred to 
relevant services to support their recovery. 

Having worked closely with the Pharmacy Guild since 2015, in developing and delivering a population 
health training program to suicide prevention program, called Conversations for life, it is evident that 
pharmacists and their staff are exceptionally well placed and able to identify people at risk of becoming 
suicidal and or who are experiencing a range of mental health issues. Given one in five Australians 
experience a mental illness every year and that suicide is the greatest cause of death for men and 
women up to the age of 44, pharmacists play an essential role in reducing suicide across Australia. The 
informal nature of pharmacists and regular interactions with their customers provides an excellent 
opportunity for them to identify and support people who are becoming vulnerable and to offer them 
information, referral to other relevant services and or advice on drugs to improve their well being and 
address their mental health needs. This early recognition of customers in need can be provided as a part 
of everyday pharmacy services and the early intervention reduces the economic cost of suicide and 
undiagnosed mental illness. The Pharmacy Guild has been very supportive of and led the engagement of 
pharmacies in early suicide intervention strategies.  

The Conversations for Life training, which has already been delivered to around 200 pharmacists and 
their assistants shows that pharmacy staff are more ready, willing and able to have conversations with 
people who are becoming vulnerable. The program is independently evaluated by the Australian 
University of Australia. Analysis of all pre and post evaluations for Conversation for life show a 55% 
increase in knowledge about suicide and its impact, 39% increase in skills to have a conversation with 
someone becoming vulnerable and 14% increase in willingness to have these conversations. Overall 
satisfaction with the program is 90%. This population health approach to suicide is low cost, effective and 
plays a very positive role in reducing suicide and stigma associated with mental illness. It would be 
beneficial to fund this low cost half day training pharmacy accredited training program, so as to maximise 
the number of pharmacists who attend the program and are skilled and willing to have early suicide 
intervention or mental health related conversations with their customers. 

In addition to pharmacists having early conversations, counsellors could also be located in pharmacists to 
provide a higher level of mental health support for customers. Pharmacists could also offer up to date 
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information on mental health conditions, associated prescribed medications and appropriate referrals to 
clinical and community services.  

Community Pharmacies are often the first point of contact for people needing information about their 
health needs and or access to informed and evidence based advice. The informal nature of pharmacies 
also increases many people’s willingness to seek advice. In addition, many people are more likely to 
access pharmacies for information, as they will not incur a financial cost which is often associated with 
trips to the GP. In relation to the latter both the customer and the government are better off financially. 
Greater inclusion of pharmacists in the continuum of care, enhances access to services that are cost 
effective and relevant to the level of need. Ongoing provision of doctors certificates is a beneficial service. 

As the population ages and chronic diseases increase, more people are often required to take numerous 
medications. Continuation of the service to prepare blister packs of a person’s medication is a great 
service that needs to be continued. Given the rising burden of chronic disease within Australia, 
Community Pharmacists are well placed to support people with access to services to support their clinical 
interventions. This could be by ensuring that funding is available for pharmacists to have a range of allied 
health practitioners operating within their stores such as dieticians, practice nurses, podiatrists, 
occupational therapists, physiotherapists and exercise physiologists and drug and alcohol counsellors 
who can provide a range of primary health services such as regular weight, blood pressure, blood sugar 
checks, diet and exercise, and AOD services. In relation to social needs, pharmacists can also provide 
people with information on ways to connect with activities and groups in their local community which will 
further improve community members’ health and well being. Community Pharmacists are well positioned 
to provide services that relate to everyday health and social needs. 

Expanding the role of community pharmacists provides very valuable, accessible and cost effective 
community health interventions. 

Sincerely, 

 

Marion Wands  
Chief Executive Officer 

ConNetica 


