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Dear Sirs, 

                My name is Trudy Pilcher, I am a registered pharmacist, own a pharmacy in 

Mortlake ( South West Victoria ). 

                 

                The doctors in Mortlake are only there a few days a week so the pharmacy is 

important for the continuity for the health of the community. In the pharmacy we take blood 

pressure, and will start doing immunisations shortly. We  pack dose administration aids for 

the local nursing home and the community.  We provide a 24/7 emergency on call service to 

the nursing home, which is utilised on a regular basis. We also deliver five days a week to 

the local farmers and bush nurses, covering a distance in excess of 50k in each direction.  

                 As the doctors are part time if would be great if we were able to offer more 

services - cholesterol testing, INR monitoring, bone density, vaccinations, and the ability to 

supply five to seven days of emergency medicines until the patient can see a doctor. 

                Our ability to supply complementary medicines allows us to review customer 

requirements against their prescription medications, so as to help them avoid choices which 

may impede medication, or be inadvisable for their particular medical conditions. 

                 As all of the staff are trained in first aid we have the ability to supply medical aids 

to  patients is necessary as it is timely these are used sooner than later when an injury 

occurs.  

                  

                All of the staff live locally, I employ six people, this does not include the local 

people required to keep the pharmacy maintained -  washing windows, mowing the lawn, 

servicing the car etc. 

If the pharmacy model in Australia develops so that pharmacies in lightly populated rural 

areas such Mortlake are no longer viable, then there will be a huge loss of medical facility 

which will result in further population drain from areas such as the Western Districts. 

 

                           yours sincerely Trudy Pilcher B. Pharm M.P.S. 

 


