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Dear Professor King and panel, 

 

Thanks for the opportunity to present my submission to your review. My submission 

includes other submissions I have made over the last eighteen months since 'Price 

Disclosure’ and ’The Pharmacy Industry Award’ where mandated without consultation. 

Nor was there any public or stakeholder review of the consequences upon this industry 

as - small business owners – from greatly reduced income, fixed costs (leases), 

indebtedness to our banks and loss of asset value. 

 

It is with disbelief that this review is being conducted after ‘life threatening financial 

changes' have been inflicted upon the retail pharmacy industry without any due 

diligence. I do not think any pharmacist would disagree that big ‘Pharma' were having a 

field day in Australia. The Federal Government is mischievous when they tell the public 

"pharmacists are paid billions of dollars annually" but do not mention this is inclusive the 

cost of drugs. 

 

The first attached submission was in April 2015 to the Federal Government on ‘Price 

Disclosure’ and my industry predictions that are now reality.  

 

The second attached submission was to Kate Cornell, The Australian Small Business and 

Family Enterprise Ombudsman requesting help during our rent negotiations  

 

 

 

 

 

 

 

 

 

 

In my first submission I mentioned asset devaluation or a reduction in our security value 

and the affect on our debt to equity ratio and how this directly affects the banks margin 

for loans to pharmacy.  

 

 There 

will also be a new quarterly roll over fee  

 

We cannot increase our margin to compensate for the lower DOLLARS we are earning 

from reduced drug costs, but the banks can with impunity. Pharmacy would dearly love 

a margin of 200% like the banks, then we could have lower funding costs.  
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rationality in Australia? Yes, pharmacists should be pid more but from where do we get 

the dollars or should assistants be paid less? 

 

We, as a small business have plenty of people to turn to for assistance, but non of them 

can help! It’s all ‘window dressing’ as no ‘body' in Australia can arbitrate on a resolution 

for small business against big business or government. There is no arbitrator for a 

reasonable commercial outcome for small business. We are fighting large corporate 

landlords who hold all the power. Even legally we cannot challenge them due to the 

cost and the ridiculous situation in Australia where the loser pays all costs. Many first word 

countries proportion according to the merits of the litigants case. Employees have ‘Fair 

Work Australia’ for protection through arbitration. 

 

Pharmacy has been restructured by its biggest customer without completing due 

diligence on the consequences and without sharing the pain by protecting the 

corporates with no arbitration system against their threats to destroy your life’s work if 

you do not pay up. A politician told me Australia is a ‘free enterprise’ system and market 

forces prevail. It would be good for all business if it was ‘fair’ market forces.  

 

I am not against open ownership, I do not want protection for our industry. I seek a level 

playing field and a fair return on what investment or equity I have left so I can pay the 

creditors.  

 

 

 

Thank you and the Federal Government for giving our industry and myself a chance to 

air our concerns for what is a good community service and resource.  

 

 

 

Best wishes, 

John Steere. 

Partner in TWC Rockingham and Warwick and DDS Waikiki and Warwick, all in WA 

 

 

 

 

 

 

 

 

 

 

 












