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I am disillusioned with the current state of community pharmacy.  
Many pharmacy owners own and run community pharmacies remotely and in some 
cases they have never set foot in the door. They run the business purely for profit 
and do not consider community benefit beyond the effect it may have on the bottom 
line. How is this structure any different from corporate ownership? 

The current location rules DO NOT benefit the community they are designed to 
purely benefit the current owners.  
In many rural towns there has been a reduction in pharmacy services due to the one 
owner buying all the competition and shutting them down. How does this benefit the 
community? 
I would like a system where the community benefits from COMMUNITY pharmacy. 

The current location rules are overly restrictive. Take for example the town of Tolga 
in North Queensland. This is a town in its own right, and yet as it is within 10km of 
Atherton it does not have the right to have its own pharmacy. How can this be 
justified as community benefit? 

I believe pharmacists should only be promoting products with proven benefit to 
patients. Pharmacists are pressured (by owners) into recommending all kinds of add 
on sales with little to no scientific evidence. Again this is pure commercialism with no 
concept of community benefit. How does a pharmacy selling all kind of paraphernalia 
differ from any other retail outlet? 

Pharmacists need to be given opportunities to use their clinical skills. Pharmacists 
working with GPs (outside of the community pharmacy model) could make a real 
difference to patient safety and outcomes.  

MedsChecks and Diabetes MedsChecks need to be rolled back in favour of funding 
for HMRs. A Home Medicine Review is collaborative with the patients prescriber and 
is conducted in the patients' home. With a HMR the pharmacist has access to both 
the GP list of medications and the pharmacy list (in store pharmacy reviews only 
work off what they are actually getting dispensed and not what they should be 
getting). With a HMR the pharmacist also receives a copy of all relevant pathology 
and diagnoses (nothing with in store reviews) and most of all they are done hand in 
hand with the prescriber and not just done and faxed to the prescriber when it is all 
over. 

The pharmacy Guild does not represent the vast majority of Pharmacists or the 
community! They purely represent the small number of owners of community 
pharmacy and yet they appear to be the only voice that is heard when it comes to 
pharmacy matters. The vast majority of pharmacists, I believe, do not support the 
current model but are to scared to come out and openly state this for fear of being 
fired by their employers. Being an employee in a  rural town operating under a 
distant owner my position too, will be under review once this submission is made 
public. 


