
To Whom It May Concern: 

Thank you for the opportunity to address the issues raised in the Pharmacy 
Remuneration and Regulation Review paper. I am an intern pharmacist and 
although I have not been practising for a significant period of time to experience 
the various changes the pharmacy industry has evolved through, I feel that 
myself, other intern pharmacists and currently registered pharmacists play a 
critical role in guiding the future of pharmacy.  

Traditionally pharmacies have been focussed on dispensing prescriptions as 
their main source of income but with PBS price cuts, the pharmacy model is now 
moving towards being service orientated in order to be viable. Throughout my 
four years of study at university, it was embedded in me that pharmacists do a 
lot more than just dispense medications. We are expected to provide advice and 
additional services, which are valued throughout the community, and despite the 
extra workload this is not reflected through our remuneration. For example, a 
service that is delivered in majority of pharmacies is the provision of dose 
administration aids. I have experienced numerous instances where the 
patients/carers would come directly to the pharmacy to advise us of changes to 
the patient’s medications when they are discharged from hospital and in many 
cases before they make an appointment to see their GP. In these scenarios, it is 
not as easy as simply adding a medication in and subtracting a medication out, 
we have to consider that the prescribed medicines are safe and appropriate for 
the patient and that these medications don’t interfere with one another. In a 
majority of these cases the patient’s GP are contacted to notify them of the 
changes in the patient’s therapy. Despite being renumerated for providing DAAs, 
it does not take into consideration our efforts and resources, which are utilised 
in liaising with the doctor to ensure appropriate medications, are repacked.   

As the most accessible health professionals to the community we are at the 
forefront to help optimise patient health outcomes but sadly this is often under 
valued. I hope that the contributions of pharmacists are later widely recognised 
in order to collaborate more efficiently with other HCPs to provide the best 
quality care to our patients in the community. 

Thank you for your consideration. 

Regards, 
Hayley Liao 
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