
I’d like to share my thoughts for the review….

As a pharmacist of over 20 yrs of experience I have always been impressed and proud of the achievements of Chemist Warehouse. 

I have been with group since 2002 and more recently in the proud position as an owner within the group. They have continued to 

innovate and advance the pharmacy experience for customers and hold the health of the Australian public as number one priority. 

Whilst improving accessibility to equitable health provision has been key in their motivations, this has never been at the detriment 

to great customer service; in fact I know the customers needs and quality of their experience is paramount in the minds of all 

staff.  

To quote some feedback I received recently…. 

“04 Sept 2016, 

Hello, 

Just wanted to say how the staff at this branch (CWH Ferntree Gully) are all so lovely. Always helpful, always courteous. Some 

months ago I purchased a medical aid and the young assistant went out of her way to help measure and secure the right size. 

Someone is doing a great job with customer service management at this store. 

King regards Trish” 

Provision of great solutions to benefit all customers is a daily motivator with all the pharmacists I worked with. Sometimes that’s 

advice on their prescription medication, treatment of a minor ailment or ways to improve their health through diet and 

supplementation. Customers are actively looking for ways they can positively influence their health - and as pharmacists we’re in a 

key position to be able to help them navigate an information overload on vitamins and supplements and help them find evidence 

based solutions. Reduction in the available of these products would reduce the options open to people. 

Accessibility to high quality affordable healthcare is important for all Australians. I believe that the current locations rules 

suffocate competition and limits provision of affordable and equitable healthcare. I would like to see a relaxation of these rules. 

I would like to stress that I agree with the sentiments of the Chemist Warehouse group submission. I look forward to the 

conclusions of this review. 

Thanks for your time,  

Yours sincerely, Gavin Brammer B Pharm Hons 
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