
Dear Sir or Madam, 
thank you for the opportunity to complete the online survey related to the Review of Pharmacy 
Remuneration and Regulation.  

I was not aware of this process taking place until recently otherwise I would have put in a submission 
to the Review Panel before the closing date.  

May I briefly convey one concern I have that was not attended in the online survey? 

- The probing of personal health information in a public area, and the provision and quality of 
unsolicited health information by both Pharmacist, and non-Pharmacist staff when making 
purchases at a Pharmacy. 

I am aware that this is done under the guise of value adding to the Pharmacist role, but in it’s 
current unregulated state is not adhering to standards that we hold for other Health Professionals. 
Moreover to probe confidential health information at the counter is a gross violation of privacy. 

My recent experience at a Pharmacy purchasing Ibuprofen for a cold elicited unsolicited inquiry as to 
my reasons for purchasing this drug, as well probing on other symptoms I might have such as ‘what 
type of cough?’ - presumably to ascertain if I needed ‘chesty cough’ or ‘dry cough’ mixture. The 
subsequent advice I received from a very pleasant non-Pharmacist was poorly evidenced and of little 
value, not to mention the obvious conflict of interest. 

I will tend to avoid going to a pharmacy if I am to be interrogated with any purchase. A more 
professional approach would be to simply ask if I would like more information about the medication 
I am purchasing or have been prescribed, and if so have a private area to provide this. Advice about 
common ailments can be done in a similar manner, providing it is of a contemporary evidence based 
standard with appropriate safety netting. 

As a Health Service Practitioner I am conscious of both the financial and health outcome imperative 
to explore new modes of health service delivery, but quality of service and it’s relationship to 
outcomes must always be paramount and accountable. 

Yours Sincerely, 

Dr Ryan Nichols 
MBBS MSci(Public Health) 
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